[image: image1.jpg]CYPROTEL

FALIRAKI HOTEL % % % %

Rhodes, Greece




ALL INCLUSIVE DESCRIPTION - LOOK AT WHAT’S INCLUDED

Meals
Breakfast Buffet: 


07:30 – 10:00  
Lydia Terrace Restaurant
Late Risers Cold Breakfast:

10:00 – 11:00

Lydia Terrace Restaurant 

Lunch: 



12:30 - 14:30  
Lydia Terrace Restaurant
Snacks: 



13:00 – 16:30

Danae Snack Bar
Dinner Buffet:  


18:30 - 22:00 

Lydia Terrace Restaurant 
Beverages from our Bars
Included: Local Alcoholic Drinks, Cocktails, Beers, Wines, Juices, Water, Soft Drinks, Black Coffee & Teas
(Please note that ALL bottled drinks, beverages & food being offered in our Kiosk are not part of the All-Inclusive package and are charged; this includes bottled water).

Idra Pool Bar:



10:00 – 24:00 (weather permitting)
Helena Roof Top Bar:


17:30 – 24:00
Kiosk Bar (Extra Charge):

17:00 – 24:00
Water Park (only soft drinks)

10:00 – 18:00 (weather permitting)
Daytime Animation – Evening Entertainment
Our multilingual animation team organizes an exciting and varied full day animation and entertainment program 6 days a week.

For more information on our daytime activities and night entertainment please feel free to contact our Animators or have a look at the Animation Info Board.
Aqua Park: 



10:00 – 18:00

Please note that for safety reasons alcohol is strictly forbidden in the aqua park. Children up to 6 years old are not permitted to use the water slides. For children under the age of 6 there are mini water slides located at the Kids Club. 
Wi-Fi free of charge all over the Resort. 
Network: Cyprotel_WiFi
Password: faliraki2021


Room Facilities
Central air-conditioning (weather permitting), mini refrigerator, hairdryer, flat screen TV, free Wi-Fi, free safety deposit box. Please note that one bottle of water is provided upon arrival for each guest; additional bottles may be purchased on site. 
At a charge: Direct dial telephone.
Please note that check in and check out times are as follows: 

Check in = 15:00   Check out = 11:00  

Due to very high occupancies we can rarely guarantee check in before 15:00 and kindly ask our guests to respect the 11:00 check out time to avoid delays for the next guests checking in.
Housekeeping: Kindly note that our Housekeeping staff services guest rooms from Monday – Saturday. Chambermaids are not permitted to touch guest’s personal belongings, so it is imperative that all personal belongings are kept in the closet or in the guest’s suitcase and that side and vanity tables are left bare. Chambermaids will not service rooms whose tenants do not abide by this rule. On a Sunday should you require clean towels or a chambermaid to clean up a spillage please just ask the reception and we will send a cleaner to your room.

Our Planet: We would really appreciate your help to keep waste to a minimum. Hotels generate huge amounts of waste and have a significant impact on the environment so every straw, plastic bottle, or plastic cup you don’t throw away, every towel you re-use and don’t send to the laundry may seem like a small gesture on your part but multiply that by 3,000,000 tourists that visit Rhodes every year and you can begin to understand what an integral role you play towards creating a sustainable future for our island. 

City Tax:  

€3 tax per night per room paid separately by guests upon arrival 
We would like to thank you in advance for conducting yourselves in an

appropriate manner, abiding by the Hotel’s policies and regulations and wish you a wonderfully memorable holiday.

